
 
Small Systems Committee  
INDIANA SECTION AWWA 

Greetings once again!!  There 
are a lot of important items in 
the next few months.  
Legislative -- There are a 
number of issues that could 
impact small systems.  Please 
refer to the 2003 Legislative 
Outlook article and follow 
these issues closely through-
out this upcoming session.  
Your voice needs to be 
heard by your legislators.  
You can track these issues by 
visiting the Water Utility Coun-
cil portion of the Indiana Sec-
tion AWWA website on a 
regular basis.  
Vulnerability Assessments – 
There are a number of tools 

and resources available to 
help you through this impor-
tant task and they are dis-
cussed in this issue.  Be sure 
to check with legal counsel 
before beginning your process 
to assure that matters of confi-
dentiality are properly ad-
dressed.  
AWWA Annual Conference 
– We hope you will attend the 
AWWA Annual Conference in 
Indianapolis at the Adam’s 
Mark Hotel (airport) on Febru-
ary 17 – 20.  Doug Perry, Wa-
ter and Wastewater Superin-
tendent of Goshen and the 
incoming Section Chair, has 
put together a great program.  

In addition to a number of 
topics that are specifically 
relevant to small systems, 
there is the opportunity to 
learn about the latest ad-
vances in technology and de-
sign from the many vendors 
that will be in attendance as 
well.  If you are unable to 
make the entire conference, 
please consider attending for 
just one day.  
We continue to seek your in-
put on this publication.  Please 
feel free to contact any mem-
ber of the Small Systems 
Committee or AWWA Board 
with comments or sugges-
tions.  

WHAT’S UP WHAT’S NEW - IDEM 
The results of the November certification 
exam have been mailed.  The certification 
cards are on the way for those applicants who 
passed the test.  Unofficial results show the 
following:  
Class   Applicants passed    pass rate  
Total     246   143      58% 
OIT     17   10      59% 
WT1    4     2      50% 
WT2     29   18      62% 
WT3     45   32       71% 
WT4    7    4      57% 
WT5    18   4      22% 
DSS    27   25      96% 
DSM    34   21      62% 
DSL    51   26      51%   
Anyone who failed the November exam can 
call 317/308-3307 or 317/308-3305 to  make 
an appointment to review their exam.  The 
deadline for review is February 14, 2003.  Any 
questions regarding the test results must be 
submitted in writing.  
The next exam date is Friday, May 16, 2003.  
All applications for the May 2003 exam must 
be postmarked no later than midnight April 1, 
2003.  The fall exam date is November 14, 

2003, with the deadline of September 30, 
2003 for applications. Late or incomplete ap-
plications will not be considered.  Please 
make sure your application is on time, com-
plete, and contains all appropriate signatures 
and relevant experience.   
Operational Rules  
The operational rules are moving along.  The 
workgroup has completed all sections of the 
draft.  We will now begin to fine-tune the draft.  
Participation from operators of small systems 
is still lacking.  Please contact us if you would 
like to participate.  You may attend in person 
or review by mail.  Copy of the draft rule may 
be obtained from our web site at 
www.IN.gov/idem/water or by contacting Mary 
Hollingsworth at 317/308-3318.  The next 
workgroup meeting is scheduled for January 
23, 2003, at the Drinking Water Branch offices 
at 2525 North Shadeland Avenue, Indianapo-
lis.  
LT1 – The following are excerpts from the first 
in a series of five short articles developed by 
the EPA’s Office of Ground Water and Drink-
ing Water, that summarize key components of 
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NEWSFLASH! 
INDIANA SECTION AWWA 

ANNUAL MEETING 
NOT JUST FOR LARGE SYSTEMS! 

 
Contrary to an often held belief, the An-
nual Section Meeting has a lot to offer for 
water systems of all sizes.  Last year, 
1,331 water professionals took part in the 
conference setting a new record for atten-
dance, and we expect another strong 
showing in 2003.  Many of the technical 
sessions and seminars are designed with 
the needs of small and medium systems 
in mind.  The information presented will 
give you tools you need to manage many 
of the challenges we face in the water 
industry today. 
 
The meeting will be February 17-20 at the 
Indianapolis Adams Mark Hotel near the 

airport.  In addition to the technical pro-
gram, ample opportunity to network in the 
exhibit hall will be provided.  This allows 
access to the latest information about 
products and services you need to make 
your water system the best it can be. 
 
I’d also encourage you to invite Board 
Members and Mayors to the meeting to 
familiarize them with the issues we face in 
providing a safe and plentiful water sup-
ply.  Many elected officials are unfamiliar 
with the importance of continuing educa-
tion, and there is no better way to help 
them understand than by having them join 
us for the annual meeting. 
 
Speaking of elected officials, we will again 
host a legislative reception Monday eve-
ning at the Hyatt Regency Downtown.  
Contact and encourage your House and 

Senate legislators to attend.  It’s impera-
tive that the voice of the drinking water 
industry be heard. 
 
From the Monday pre-conference semi-
nars through the closing on Thursday 
morning.  I am sure you will find the con-
ference interesting and informative.  Also, 
be sure to catch our keynote speaker, Joe 
Tiller, Head Football Coach of the Purdue 
Boilermakers, at the Tuesday luncheon. 
 
I’m looking forward to seeing you there! 
 
Sincerely, 
 
James R. Williams 
Chair 
Indiana Section AWWA  
    

FYI FROM THE SECTION CHAIR 

In December, Governor O’Bannon and Lt. Governor Ker-
nan announced a one and a quarter billion dollar eco-
nomic development program dubbed “Energize Indiana.”  
In making the announcement, the Governor noted:  
“It is imperative that we diversify our economy to ensure that 
Indiana citizens suffer less in future recessions, our citizens’ 
quality of life continues to improve and state government has 
adequate resources to maintain vital services....it is also im-
perative that we keep a steady hand on the tiller, providing 
reliable services even in difficult times, so the state remains 
attractive to businesses considering expanding or locating 
here – and thus creating jobs here.”  
The “Energize Indiana” program includes: 
• $360 million to create the Indiana Growth Fund, to fund  technol-

 ogy based growth 
• $200 million for K-12 education 
• $135 million to fund scholarships for college students in targeted 

 industrial areas  
• $100 million to fund “alternate” investments (venture capital, real 

 estate and corporate buy outs) designed to grow local com-
 panies 

• $100 million to fund low -rate financing of public and private pro
 jects to develop the infrastructure to support high-wage, 
 high skill jobs. 

• $75 million to fund university research construction projects  
• $60 million for extended unemployment benefits 
• $50 million to modernize and simplify the state’s unemployment 

 system 
• $50 million for skills assessment, workforce development and job 

 matching 
• $42 million for rural and small-town economic development 
• $40 million for development of technology parks and centers  

INDIANA’S LEGISLATIVE OUTLOOK FOR 2003 (EDITED VERSION) 
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Editor’s Note:  This article, in its entirety, appears on AWWA’s website. This article was written in December, 2002 by Larry Landis of 
Marketrends.  Since that time, Larry was appointed by Governor O’Bannon to serve on the Indiana Utility Regulatory Commission. 

The best hope of securing passage of key legislation 
from the drinking water industry’s perspective is to se-
cure support of key legislators and seek passage early in 
the session.  As a benchmark, bills which have not passed 
the house of origin (i.e., the house in which the bills were in-
troduced) by mid-to-late February are unlikely to pass. 
  
For a general background on most of the key bills of in-
terest to the drinking water industry, go to the Indiana Sec-
tion AWWA Web site and find the Water Utility Council “home” 
page....or go directly to www.mktds.com/wuchome.  In the 
briefing paper on Legislative Priorities for 2003, you will find 
many of the issues which are touched upon (below) discussed 
in greater detail. 
  
From the perspective of the drinking water industry, IDEM 
funding will continue to be a concern.  It is likely that the pro-
posal from last year will be revived, which called for a levy 
assessed on all public water systems to fund the Drinking 
Water branch.  While the industry was generally supportive, 
the proposal was modified during the 2002 budget battle and 
half of the money the levy was intended to raise would have 
been diverted to the General Fund.  
  
Revolving Loan Fund and administration will also be is-
sues.  For the past several years, making certain the state 
appropriates sufficient money to qualify for all Federal dollars 
available to fund the RLF is a top priority.  Last year, two pro-
posals were offered (SB 192 and SB 195) which would have 
stripped IDEM of input regarding fund allocation.  The Indiana 
Section AWWA expressed strong reservations about both 
proposals. 
  

(Continued on page 6) 
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All phone numbers are area code 317 
unless otherwise indicated. 

To e-mail employees at IDEM, just take 
their user ID (located between their name 
and phone number) followed by 
@dem.state.in.us  

IDEM  
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The persons listed below have volunteered to be primary contacts as part of our 
“Mentors Program”.  Please contact any of them for advice and information.  If 
these primary mentors are unable to assist you, they will direct you to others that 
can.  Additionally, you may contact any of the Small Systems Committee mem-
bers, AWWA Officers, or District Presidents.  Mentors and others will speak to you 
as peers only.  Please keep in mind that IDEM has final regulatory oversight. 
 
Bob Leible (Water Quality Issues) 
Indiana-American Water of Kokomo 
765-457-5563, Ext. 104 
rleible@amwater.com  
Bob Waples 
Lebanon Utilities 
765-482-5100 
bwaples@lebanon-utilities.com  
John Mugford 
Town of North Manchester 
260-982-9800, Ext. 331  

AWWA MENTORS PROGRAM 
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Authors: James B. Conboy, Director of Security Services, Malcolm Pirnie, Inc. 
   Patrick Flannelly, Manager of Security Services, Malcolm Pirnie, Inc. 
   Wendy Stoveland, Security Services Coordinator, Malcolm Pirnie, Inc. 
 
Malcolm Pirnie, Inc. is a full service environmental consulting firm with offices nationwide.  For more information about Malcolm Pirnie, 
please visit their website at www.pirnie.com. 
 
The Bioterrorism Act of 2002 requires that all drinking water systems conduct vulnerability assessments for submittal to the USEPA 
within a set timeframe.  Systems serving 50,000 to 99,000 are due December 31, 2003; and systems serving 3,301 to 49,999 are due 
June 30, 2004.  
To date, the EPA has focused primarily on supporting very large drinking water systems (serving 100,000 or more people), both finan-
cially and with the vulnerability assessment process. In formulating a water security strategy for systems serving populations less than 
100,000, USEPA has stated it “is interested in a flexible implementation strategy that takes into account local and regional circum-
stances and builds upon other security initiatives or requirements (e.g., activities supported by other federal agencies such as  U.S. 
Health and Human Services counter-terrorist preparedness) while at the same time establishing clear and measurable accomplish-
ments.”  
Further direction from USEPA has come in the form of a listing of “probable threats” to be considered and guidance to Community 
Water Suppliers through the newly launched WaterISAC system.  The WaterISAC was officially launched in December 2002. This 
highly secure Internet portal is touted as “the best source for sensitive security information and alerts to help America's drinking water 
and wastewater community protect consumers and the environment.”  It is currently the only centralized resource that gathers, analyz-
lyzes and disseminates threat information that is specific to the water community. The WaterISAC enables fast and cost-effective ac-
cess to sensitive information about cyber, physical and contamination issues. (For more information go to website at: 
www.WaterISAC.org)  
Most recently, USEPA representatives have stated they will be primarily concerned with ensuring all Vulnerability Assessments sub-
mitted have addressed all of the elements required by law and that they were conducted using a nationally recognized performance-
based methodology.  
Considering this, before embarking on any vulnerability assessment activities, small and medium drinking water suppliers should con-
sider the following:  
1. Consult with legal counsel regarding federal and state freedom of information act issues.  The Bioterrorism Act exempts vulner-

ability assessments from disclosure under the federal freedom of information act, but not state and local right-to-know laws. Most 
of these state and local laws, however, have comparable exemptions for important, security-related information.  The Indiana 
Section of the AWWA is actively sponsoring revised legislation to protect vulnerability assessments performed by 

 Indiana water utilities. Until such time as this legislation is adopted, the “Open Door Law” [Indiana Code 5-14-1.5] must be re-
viewed for impacts to confidentiality of the vulnerability assessment report.  

2. Become familiar with accepted methodologies and tools and pick the one (or combination) that best suits your facility and  staff  
      needs.  Current methodologies in use include:  
  a.     The Risk Assessment Methodology for Water Systems (RAM-WSM).  Developed by AWWARF and Sandia National 

          Laboratory; sponsored by the USEPA, this methodology has been the most frequently used by large water utilities.  
          Modified from a proven methodology for nuclear power facilities, this indepth system of identifying and prioritizing criti-
          cal assets in the context of supporting a given facility’s mission is time consuming and is best  suited for complex, 
          multi -facility systems serving a large population.  

  b.      The Vulnerability Self-Assessment Tool (VSAT™).  This tool promises to provide a comprehensive, intuitive system 
          for utilities seeking to analyze their vulnerability to both intentional threats and natural disasters. Originally designed for 
          wastewater utility use, revised versions for water systems and combined water/wastewater systems are due out shortly.  
          This software tool includes reference libraries of both potential threats and countermeasures,  and provides a method 
          for managing the information generated by security vulnerability assessments. Developed by the Association of Metro
          politan Sewerage Agencies (AMSA), the software is available free of charge to all public water and wastewater utilities  
          and is probably best suited to those facilities in the medium size range.  The initially offered 2-hour training has been 
          expanded into a 2-day session.  (For more information go to websites at  www.vsatusers.net/about.html or  
          www.wef.org/publicinfo/WEFsecurity.jhtml)  

  c.      The National Rural Water Association/Association of State Drinking Water Association’s VA Guide for Small 
          Systems.  A new vulnerability assessment guide targeted at community drinking water systems serving between 
          3,300 and 10,000 people is now available and is designed to help these systems complete vulnerability assessments 
          required under the Bioterrorism Act. The updated guide was developed by ASDWA and NRWA to meet the basic re-   
          quirements of a vulnerability assessment and will help small drinking water systems assess their critical components 
          and identify security measures that should be implemented. (For more information go to web sites at www.asdwa.org 
          or  www.vulnerabilityassessment.org) 

(Continued on page 5) 
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3. Seek guidance, as necessary, from state organizations such as the Indiana Section of AWWA, NRWA/ASDWA, Regional  EPA 
offices, etc.  Consider contacting consultants versed in the vulnerability assessment processes and engaging them for the pur-
pose of reviewing materials for accuracy and appropriateness of recommended actions that arise from vulnerability assessment 
process.  Seek training where available.  The Water Environment Federation (WEF) will be providing training to facilitate under-
standing and application of tools and resources, including Association of Metropolitan Sewerage Agencies'  (AMSA) new waste-
water security training software or VSAT and the development and upgrade of emergency response  plans. Get the “biggest bang 
for your buck!”  

4. Track possible funding options.  At the current time, the Indiana Department of Environmental Management (IDEM) has received 
slightly over a half million dollars from the Homeland Security grant as well as $150,000 from the USEPA as their state allocated 
fund.  This grant money is earmarked for security aspects of small and mid-sized drinking and wastewater utilities.  IDEM has 
stated that the state’s Revolving Loan Fund is also available to small and mid-sized utilities, if needed.  While further legislation is 
pending that could potentially fund future security efforts for water and wastewater utilities, at this time the EPA does not have 
sufficient funds to provide direct grants to individual facilities serving less than 100,000 consumers.  

5. Where possible, consider “piggybacking” on other regional facilities’ vulnerability assessments.  Does your neighboring drinking 
water supplier share a distribution system?  Do you have common vulnerabilities that can more cost-effectively be addressed if 
you work together as a team?   Consider building a team of regional suppliers who can assist one another in brainstorming on 
security solutions. Call in local, state and federal law enforcement and perhaps security consultants for a workshop.  

6. Following advice given from counsel (under item 1), carefully complete your vulnerability assessment report to minimize circula-
tion of critical asset and vulnerability information.  The EPA has recently posted strict instructions for submission of vulnerability 
assessment documents and certifications.  Follow the protocol described to best protect your information and to comply with the 
Bioterrorism Act requirements.  (For more information go to website at www.epa.gov/safewater/security/community.html)  

Responding to the Bioterrorism Act will require a broad “cultural shift” at utilities.  Security awareness, much like safety, must become 
an integral part of all planning, design, and operating activities.  Through thoughtful planning, use of existing resources, and appropri-
ate application of the approved methodologies, small and medium facilities can trust that their completed vulnerability assessment will 
not only meet the regulatory requirements of the Bioterrorism Act, but will also provide a safe and secure foundation to support your 
facility’s mission to supply safe drinking water to your consumers.  

(Continued from page 4) 

the Long Term 1 (LT1) Enhanced Surface Water Treatment 
Rule.  The remaining articles on Profiling, Benchmarking, Indi-
vidual and Combined Filter Effluent will be presented in such 
a manner as to prompt applicable systems to consider/ ad-
dress compliance issues prior to the compliance dates de-
scribed in the rule.   
The Long Term 1 Enhanced Surface Water Treatment Rule 
LT1 became final on January 14, 2002, for public water sys-
tems using surface water or ground water under the direct 
influence of surface water (GWUDI) serving fewer than 10,000 
people.  
Key Provisions and Compliance Dates 
To be in compliance with LT1, systems must satisfy several 
provisions described below: 
• Finished water reservoirs must be covered if construction 

begins on or after March 15, 2002. 
• Based on size, systems begin profiling either July 1, 2003, 

or January 1, 2004 (see table below). 
• A treatment technique requirement of a minimum 2-log 

removal for Cryptosporidium  by meeting strengthened 
    combined filter effluent (CFE) limits by January 2005. 
• Individual filter monitoring requirements to highlight poor 

performance by January 2005. 
• Unfiltered system watershed control programs to address 

Cryptosporidium  by January 2005.  
Disinfection Profiling 
As systems begin complying with the Stage 1 Disinfectants 
and Disinfection Byproducts Rule (Stage 1 DBPR), on Janu-
ary 1, 2004, they will have to ensure there are not reductions 

(Continued from page 1) in microbial protection as a result of modifying disinfection 
procedures to meet the more restrictive maximum contami-
nant levels (MCLs) established in the Stage 1 DBPR.  This is 
known as a risk-risk trade off. Systems have to consider how 
to maintain protection from microorganisms while controlling 
the levels of byproducts produced.  A tool used to understand 
how to balance these risks is the disinfection profile.  
A disinfection profile provides a graphical representation of 
the system’s level of inactivation for Giardia lamblia  (and vi-
ruses if the system uses chloramines, ozone or chlorine diox-
ide for primary disinfection), based on data collected on a 
weekly basis for one year.  The table below summarizes when 
a system will have to begin disinfection profiling.   
If your system... Serves 500 to 9,999 people, You must.. 
Begin the profile by 7/1/03 
If your system… Serves fewer than 500 people, You must.. 
Begin the profile by 1/1/04  
Opportunity to Skip Profiling  
The State may waive the profile requirement if the system has 
TTHM and HAA5 data collected after January 1, 1998, during 
the month of warmest water temperature at maximum resi-
dence time in the distribution system.  The data must demon-
strate the system has TTHM levels below 0.064 mg/L and 
HAA5 levels below 0.048 mg/L. A system generating data that 
satisfies the criteria described above should contact the State 
to determine if they may have their disinfection profile require-
ment waived.  For additional information please contact the 
field inspector for your area or Rick Miranda at 317/308-3300, 
or visit EPA’s website at 
http://www.epa.gov/safewater/mdbp/lt1eswtr.html, or call the 
Safe Drinking Water Hotline [800-426-4791].  

WHAT’S UP WHAT’S NEW - IDEM (con’t) 
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The following information emphasizes some important news 
items that the Operator Assistance and Pretreatment Section 
(OAPS) at IDEM wants you to know about.  Wastewater con-
tinuing education requirements can be found in the Indiana 
Administrative Code (IAC) – 327 IAC 5-22. 
 
ü   327 IAC 5-22-15(c) requires that a minimum of 70 percent 

of the required continuing education hours shall be ob-
tained from the technical category of approved continuing 
education courses.  No more than 30 percent of the re-
quired continuing education hours shall be obtained from 
non-technical subject matter.  The rule requires that the 
course deal with one or more of the following: 

 
 1.  Technical matters related directly to wastewater treat-
      ment (e.g., activated sludge, BOD testing, infrastructure 
      security, etc.);  
 2.  General matters related to the responsibilities of a certi-
      fied operator (e.g., confined space entry, bloodborne 
      pathogens, lock out/tagout, pollution prevention, etc.) 

       Please direct any questions or comments about the 
Wastewater Continuing Education Program to Natalie 
Green at (800) 451-6027, ext. 3-0479 or (317) 233-0479 
or via email at ngreen@dem.state.in.us .   

 
ü   The next wastewater certification examination will be held 

on May 8, 2003.  The exam application must be post-
marked no later than March 24, 2003.  A fall 2003 exam 
will not be offered.  Please direct any questions about the 
exam to Christine Hightower at (800) 451-6027, ext. 2-
8666 or (317) 232-8666 or via email at 
chightow@dem.state.in.us .   

 
ü    The certification and continuing education home page is 

located at 
www.in.gov/idem/water/combr/oaps/wwcert.html.   

IURC jurisdiction over utility mergers/enforcement au-
thority, legislation advocated by IURC Chair Bill McCarty and 
the O’Bannon administration, has previously been offered as 
two separate bills.    In 2001, this legislation was offered as 
two separate bills, HB 1924 et. al. [jurisdiction over mergers] 
and HB 1181 et. al. [enforcement authority].  In 2002, both 
proposals were combined into one bill (HB 1116).  For back-
ground, see “Legislative Actions, 2002 Indiana General As-
sembly” and “Legislative Actions, 2002 Indiana General As-
sembly” on the Water Utility Council “home” page, and from 
there go to “Legislative Priorities” in each year.   
Although a version of the bill passed both houses of the Gen-
eral Assembly in 2002, it ultimately died in Committee.  A re-
port in the INDIANAPOLIS BUSINESS JOURNAL (IBJ) in the De-
cember 23-29 issue indicated that odds of passage have in-
creased significantly, and quoted both IURC’s McCarty and 
Indiana Electric Association President Ed Simcox as suggest-
ing that an agreement between the regulators and the regu-
lated might be accomplished during the current session.  Sig-
nificantly, among the areas of possible compromise is a provi-
sion which would allow regulated utilities to pass along ex-
penses (such as the proposed IDEM levy) which are a direct 
outgrowth of regulatory or statutory mandates, without having 
to go through a rate case. 
 
If the IBJ article is correct, the drinking water industry will want 
to maintain close communications with Chairman McCarty 
and key legislative leaders, in order to make certain that the 
industry’s interests are reflected in the final proposal or pro-
posals.  
The requirement that many systems produce vulnerability 
assessments, coupled with the relatively broad provisions of 
Indiana’s Open Records law, combine to raise a concern over 
confidentiality of vulnerability assessments and other 

(Continued from page 2) records which are newly sensitive or of heightened sensi-
tivity.  There are indications that the O’Bannon administration 
will seek to address this issue from multiple sources, including 
the state’s Counter-Terrorism and Security Council (C-TASC) 
and IDEM.  This is another area where close monitoring will 
be important.  
Finally, recently adopted Public Notification requirements 
have led to a new focus on establishing limited tort immu-
nity linked to Safe Drinking Water Act compliance.  IDEM 
and its sister organizations across the nation have adopted a 
public notification rule originated by USEPA which sets a 
standard of notifying “all individuals affected” regarding a Tier 
1 violation within a period of twenty-four hours. In most cases 
it will be virtually impossible to achieve the standard which 
had been set by USEPA, and this presents a potential prob-
lem for systems seeking to comply with the rule.    
IDEM is contemplating the adoption of supplemental means 
by which such notification could be achieved, but until the 
matter is addressed, failure to notify customers according to 
the parameters of the rule could subject systems to civil law-
suits.    
In Ohio the Legislature passed a bill (Senate Bill 65) earlier 
this year, which created limited tort (lawsuit) immunity for sys-
tems which are in substantial compliance with all Safe Drink-
ing Water Standards.  Passage of this or a similar bill should 
be high on the list of priorities for the coming session. 
  
WHAT WILL PASS AND WHAT WILL FAIL?    
There are always surprises, and as the saying goes, “all gen-
eralizations are wrong, including this one.”  But drinking wa-
ter legislation, if it is to pass in 2003, will have to enjoy 
strong and early support.  Even more so than in prior years, 
a grassroots effort mounted by the industry will be an essen-
tial key to a successful session.  
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February 17 - 20, 2003 -  
Indiana Section – American Water Works Association 
  Adam’s Mark Hotel (Airport); Indianapolis, Indiana.  Contact: 
  Pam Waggoner; 317-263-6469 for more information. 
 
February 17 - 20, 2003 - 
Urban Storm Water Conference - held at the Westin on 
Michigan Ave. , Chicago, IL.  Contact:  Bob Kirschner,  
  bkirschn@chicagobotanic.org. 
 
March 24, 2003 -  
Wastewater Operator Certification Exam applications must be 
  postmarked no later than this date.  Contact:  Debbie 
  Dubenetzky; 317-233-5747 
 
April 1, 2003 -  
Water Operator Certification Exam application deadline.   
  Contact:  Operator Certification Assistance Line at  
  317-308-3307. 
 
April 21 - 23, 2003 –  
Indiana Rural Water Association - Spring Conference - 
   Holiday Inn; Columbus, Indiana.  Contact:  Odetta Cadwell; 
  317-402-7349 or OdieIRWA@aol.com for more information. 

MARK YOUR CALENDARS!!   

Small Systems Committee  

INDIANA SECTION AWWA 

Indiana Section AWWA: 
www.inawwa.org 

May 8, 2003 -  
Wastewater Operator Certification Exam.  Contact:  Debbie 
  Dubenetzky; 317-233-5747. 
 
May 16, 2003 -  
Water Operator Certification Examination.  Contact:   
  Operator Certification Assistance Line at 317-308-3307.  All 
  applications for the May, 2003 exam must be postmarked no 
  later than midnight April 1, 2003. 
 
November 14, 2003 -  
Water Operator Certification Examination.  Contact:   
  Operator Certification Assistance Line at 317-308-3307.  All 
  applications must be postmarked no later than midnight 
  September 30,  2003. 
 
June 30, 2004 – 
Deadline for Vulnerability Assessments and Emergency 
  Response Planning submittals for Water Systems of more 
  than 3,000 served but less than 50,000 served.  

American Water 
Works Association: 

www.awwa.org 

Please visit AWWA’s website (www.awwa.org) for additional information regarding continuing education and professional develop-
ment offerings.  Materials and instruction are available through a variety of media, from traditional seminars to online courses , 
teleconferences, and webcasts. 

EPA Drinking 
Water Hotline: 

www.epa.gov/OGWDW 

AWWA Annual Conference 
For more information go the Indiana Section AWWA 

website or contact Pam Wagoner at 317-263-6469 

To add dates to this section, 
contact any Small Systems 

Committee Member. 
   


