
 

Hopefully as you read this edition of FYI – Small Systems you have already received the 
sad news of Marilyn Gambold’s passing.  She gave many dedicated years of service to the 
Indiana Section of AWWA as well as leading the Indiana Rural Water Association for the 
last 20+ years.  We have lost a good friend and advocate for the water industry.  She will be 
greatly missed.  
 
As winter is fast approaching, the Small Systems Committee wanted to provide you with 
information on winterizing your water system.  Hopefully you will find the Storage Tank Win-
ter Maintenance article and the Winterizing Checklist of great value when looking at the 
winter needs of your utility.  If you have any ideas on other items to be included in this Win-
terizing Checklist, please let us know.  We view this checklist as a work in progress and 
look to update it as needed. 
 
Liz Melvin has provided you with some positive information on Wellhead Protection Plan 
review.  Check out the “What’s Up What’s New IDEM” article below. 
 
IDEM has given us an overview of the new fees that were enacted legislatively this past 
session.  Public water supply systems will begin paying these fees in 2004.  The total fee 
for each water system will be phased in, with full payments due on a yearly basis beginning 
in 2006. 
 
Please get in touch with any of our Small Systems Committee members or our AWWA 
Board to give your input – not only on this publication, but on other ways the Small Systems 
Committee can assist your utility.  

WHAT’S UP WHAT’S NEW - IDEM 
As reported in the July 2003, 
“What’s Up What’s New - 
IDEM”, interviews were 
being conducted for the 
Ground Water Section Chief.  
As a follow-up on that report,  
the vacancy has been filled 
by the addition of Jim Sulli-
van to the section.  Jim has 
been with the agency since 
1995, working as a Geolo-
gist in the Office of Land 
Quality (OLQ).   Prior to his 
experience at IDEM, Jim 
worked a number of years in 
California first in oil explora-
tion with a major oil com-
pany then switched to the 

greener side of the environ-
ment writing environmental 
impact reports required by 
the State of California for 
county government projects.  
Jim has a hydrogeology 
background and a lot of 
practical experience that will 
come in handy for the vari-
ous tasks that are ahead for 
the Ground Water Section.  
One of the first tasks that 
Jim has become involved 
with is tackling the backlog 
of Small Community Sys-
tems Phase I Wellhead Pro-
tection Plans waiting for 
agency review.  The Ground 

Water Section has made this 
a priority in the coming 
months to wipe the slate of 
backlogged sites in a con-
tinuing effort to assist the 
Small Community Systems 
meet ground water protec-
tion efforts and goal.  So, if 
you haven’t heard from us 
yet and were wondering 
what became of your com-
munity’s wellhead protection 
plan…that review will be 
forthcoming.  The Ground 
Water Section will continue 
to work closely with small 
systems during the review (Continued on page 2) 
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The fall district meetings went very 
well and were packed full of useful 
information.  It is important to get out 
and support your district.   
 
Your Board is looking into whether 
Indiana AWWA should sponsor a 
men's and women's tapping team to 
compete at the AWWA National Con-
vention.  For me, at this year’s 
National Convention, one of the high-
lights was watching the tapping con-
testants compete.  The women's team 
from Indy did an outstanding job!  
Unless you have attended a tapping 
contest before, you would not believe 

the excitement and fun that was dis-
played.  Teams come from all over 
the United States and the World.  This 
is just like the Super Bowl of football.  
These teams work long and hard to 
become this good.  Think about 
whether you would like to compete 
and or help sponsor teams.  Please 
let your thoughts be known. 
 
Hope to see you soon! 
 
Doug Perry-Chair  
  

The persons listed below have 
volunteered to be primary contacts 
as part of our “Mentors Program”.  
Please contact any of them for 
advice and information.  If these 
primary mentors are unable to assist 
you, they will direct you to others 
that can.  Additionally, you may 
contact any of the Small Systems 
Committee members, AWWA 
Officers, or District Presidents.  
Mentors and others will speak to 
you as peers only.  Please keep in 
mind that IDEM has final regulatory 
oversight. 
 

• Bob Leible  
        (Water Quality Issues) 
        Indiana-American Water of Kokomo 
 765-457-5563, Ext. 104 
 rleible@amwater.com 
 

• Bob Waples 
 Lebanon Utilities 
 765-482-5100 
 bwaples@lebanon-utilities.com 
 
• John Mugford 
 Town of North Manchester 
 260-982-9800, Ext. 331 
 jmugford46962@mchsi.com 
 

• John Hardwick, Director 
 City of Valparaiso Utilities 
 219-462-6174 
 jahvwd@netnitco.net 
 
• Bruce Heeke 
 Patoka Lake Water 
 812-678-5781, Ext 307 
 

• Mark Nance  
 Greenfield Water Utility 
 317-462-8545 
 water@greenfieldin.org 

FYI FROM THE SECTION CHAIR 
Doug Perry 

process and work with you towards ultimate implementation of a system’s Well-
head Protection Plan.  If you’re a numbers person, here are the statistics for the 
Small System Phase I plans that have been received to date (as of October 
2003): 458 Small Systems have submitted their plans into IDEM for review; 401 
plans have been reviewed, 158 Small Systems have had their wellhead delinea-
tion areas approved; and 119 Small Systems have had their Phase I plans ap-
proved by IDEM (congratulations!).   If anyone has a specific question regarding 
the status of their system’s review or questions regarding wellhead protection, 
source water protection, or ground water in general, please contact Jim at (317) 
308-3388.    

(Continued from page 1) 
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AWWA 
MENTORS PROGRAM 

The Drinking Water Branch has two new employees in the Permit, Certification 
and Capacity Section.    
Daniel Main started working with us on October 6th. Dan is an Environmental 
Engineer 3 and will assist in the permit program. Dan is a graduate from the 
University of Minnesota and before joining us at the DWB he was in private 
industry in the state of Wisconsin.    
Phil Hiestand started working as a permanent employee of IDEM on October 
13th. Phil is working in the Operator Certification program as an Environmental 
Scientist 3. Some of you may recognize Phil's name for the reason that he 
worked for the DWB in the compliance section as a SEEP employee.    
We are very excited to have these two individuals join us here at the Drinking 
Water Branch. Their vast knowledge and enthusiasm will serve them well in their 
new positions. Please join me in wishing them success in their new position.   

NEW IDEM EMPLOYEES—DWB 



The Indiana Department of Environmental Management (IDEM) is responsible for ensuring that Hoosiers have an adequate 
supply of safe drinking water. The agency carries out this responsibility by requiring each of Indiana’s Public Water Systems 
(PWS) to comply with all federal and state drinking water rules and regulations.  
 
Complying with these complex state and federal regulations requires significant effort and resources from the drinking water 
providers. Likewise, ensuring compliance with the regulations also requires a significant investment from IDEM.  Because of 
recent additional federal regulations and new regulations that will soon be implemented, requiring even more IDEM re-
sources, the 2003 General Assembly established new fees, which are designed to produce revenue from the PWSs being 
regulated that will support the IDEM drinking water program. 
 
1.    What PWSs are covered under this new fee program?      
       All PWSs, including community, non-transient non-community and transient non-community, are required to pay fees 
 under this new program. 
 
2.    Can you give an example of each type of system and numbers of affected system?     
 “Community” water systems serve about 860 cities and towns, mobile home parks and subdivisions or homeowner as
 sociations outside of a city or town that provide water for the same population throughout the year.    
 “Non-transient non-community” water systems serve nearly 706 schools, childcare facilities, institutions and offices or 
 businesses with 25 or more students or employees, and they provide water for the same population at least six months 
 out of the year.   
 “Transient non-community” water systems serve approximately 2888 restaurants, motels, churches, campgrounds and 
 businesses with less than 25 employees, and these systems provide drinking water for the public at least 60 days out 
 of the year.  
 
3.    When does this program take effect, when will my system start paying a fee, and when will PWSs be notified 
 about the fee amount they will be required to pay?  
 The fee program will become effective for all PWSs on January 1, 2004.  The annual fee due each year will be phased 
 in over a three year period  
 In 2004 each PWS will be notified shortly after July 1 and pay 1/3 of the fee established by the legislation.   
 In 2005 each PWS will be notified shortly after July 1 and pay 2/3 of the fee established by the legislation.   
 In 2006 and each year thereafter each PWS will be notified no later than January 15 and pay the full fee. 
 
4.    What are the Annual Fees for each PWS? 
 
 Community PWS  

• Fewer than 400 service connections, $350 
• More than 400 service connections, ninety-five cents ($0.95) per service connection. 
 

 Nontransient noncommunity PWS 
 

  Population Served Fee 
25-100   $150 

  101-250   $180 
  251-500   $240 
  501-1,000  $300 
  1,001-3,300  $450 
  3,301-5,000  $600 
  5,001-10,000  $1,500 
  Greater than 10,000 $3,000 (Continued on page 4) 
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FREQUENTLY ASKED QUESTIONS 
INDIANA PUBLIC WATER SYSTEM FEE PROGRAM  



 
 Transient noncommunity PWS  

• If groundwater is the drinking water supply source, $100. 
• If the drinking water is purchased, $50. 
• If surface water is the drinking water supply, $200. 

 
5. Who determines what the fees will be for each PWS?  
 
 IDEM will use the data from its current inventory to determine the type of PWS, type of source water supply, and will 
 work with community systems to determine the number of service connections. 
 
6. When PWSs submit the fee to IDEM? 
 
 The fee must be received within thirty (30) days after the PWS is notified of its fee.  Systems that do not submit the re
 quired fee maybe subject to enforcement, delinquency charges and/or penalties.  A fee is considered late if it is not 
 paid within thirty (30) days of notification.  The delinquency charge is 10 percent of the fee. 
 
7. How much revenue will these fees provide for the Safe Drinking Water Program? 
 
 In 2004, approximately $666,000. 
 In 2005, approximately $1,333,000. 
 In 2006, approximately $2 million. 
 
8. What will this fee cost the typical Hoosier household? 
 
 If a PWS chooses to pass along the annual fee to customers, the cost for the typical Hoosier household will be 

 approximately $0.08/month.  
 
9. What will this fee be used for? 
 
 The fees will be used to defray some of the costs of administering the federal Safe Drinking Water Act, including imple
 menting the new rule, conducting additional inspections, enhancing drinking water security, providing compliance assis
 tance, certifying operators, protecting source water, and providing necessary data management.  IDEM will also meet 
 with interested stakeholders to gain input on the use of the fees and how best to improve the program. 
 
10. Will these new fees cover IDEM’s cost of providing clean and safe water for Hoosiers? 
 
 Under the federal Safe Drinking Water Act (SDWA), EPA currently supports a large portion of IDEM’s drinking water 

 program budget.  About 20% of the current budget is general fund dollars, provided by Hoosier taxpayers.  With the 

 addition of these fees, approximately 44% of the program funding will be fees.  The Environmental Protection Agency 

 (EPA) has recently adopted more SDWA regulations, which in turn has increased IDEM’s drinking water program costs. 

 It is anticipated that continuous amendments to the SDWA in the upcoming years will result in additional costs for 

 IDEM’s drinking water program. 
 

 The fees adopted this year will allow IDEM to address the most recent amendments to the SDWA.  However, they may  

 not be sufficient to cover the additional amendments to the SDWA expected in the upcoming years. 
 
11.  Who or what gives IDEM this authority to raise fees? 
 
 The General Assembly granted the authority in House Enrolled Act 1001, which was signed into law on May 8, 2003.  

(Continued from page 3) 
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FREQUENTLY ASKED QUESTIONS (continued) 
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* Winterize mowers and equipment that will sit all 
winter. Gas stabilizer in October makes things so 
much easier in April. 

 
* Check insulation and weather-stripping on all facili-

ties in order to reduce the cost of heating those 
spaces. 

 
* Inspect your facilities for small openings where 

mice and other small animals could find their way 
into the facility.  In addition to the health concerns 
from their droppings, mice can cause a lot of dam-
age. 

 
* While conducting winterizing inspections, this would 

be a good time to check security needs for each 
site. 

 
• Secure accessways with chains and/or 

locks 
• Clear fences and make sure they are prop-

erly      maintained 
• Close and lock gates 
• Make provisions for proper snow removal if 

access is needed during the winter 
• Make sure any security or freeze alarms 

are all operational 
 
* Remind your seasonal customers of some winteriz-

ing tips for their home when they call in for their 
seasonal disconnect. (Draining of water line, if they 
don’t have hot water heat of course, turn back ther-
mostat on furnace and hot water heater.) 

 
• Find out an approximate return time of your 

seasonal customer to be verified with a 
phone call. Just in case of a problem you 
should see if they will give you a phone 
number so they can be contacted in case of 
an emergency.  

Before long the cold winter air will be hitting us in the 
face. The question is are you prepared for the bitter 
cold weather that will come and can cause you so many 
problems?  The purpose of this article is to get you 
brainstorming what areas you might have in your water 
system or community that could be potential problems 
or risk due to the cold weather. Here are a few areas 
that we need to check in our community and water util-
ity, we call it our winterizing checklist. 
 
* Start working on your winterizing checklist before 

the cold weather sets in.  Set a deadline for when 
this checklist should be completed. (We are using 
October 31.) 

 
* Check for fire hydrants that do not drain properly. 

You may have notes on these from your flushing 
program; if not, it may take awhile to check all of 
your fire hydrants so start early.  Once you have 
identified the problem hydrants, you need to pump 
them down at least 3’ below ground level. You will 
want to check these problem hydrants a couple of 
days after pumping them down to see if water is 
leaking by the main seat and filling the barrel of the 
fire hydrant back up. 

 
* Check any areas in which you may use heat tape. 

You will want to make sure that the heat tapes are 
working properly.  If the heat tape is 3-4 years old 
you may want to strongly consider replacing that 
heat tape. 

 
* Does your community have park restrooms or water 

fountains that need drained or winterized? 
 
* Your water tower is one of your biggest assets and 

should be a concern during the winter months. You 
can vary the water level in your tank on a daily ba-
sis to keep from having major freezing problems. If 
your tank overflows on a regular basis, you need to 
correct the problem before the hard winter gets 
here. (A water tank can collapse with excess ice 
build-up. ) 

 
* Do you have an auxiliary heat source available in 

your well house in case power would go off for 
more than a couple hours? 

 
* If you have any machinery that stays out in the 

weather or is in an unheated garage, be sure to 
check antifreeze strength, it  should be down to at 
least –25 degrees F. 

 

WINTERIZING TIPS FOR WATER UTILITIES  

FYI - Small Systems 
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Dealing with emergency situations is part of the job description for water system operators.  Main 
breaks, pump failures and other assorted disasters face operators at one time or another.  One of 
the worst situations to deal with is a frozen storage tank, both because of the immediate impact 
on system operation, and the potentially high cost of tank damage repair.  Fortunately, freezing of 
tanks is rare.  Ice formation in tanks can’t be completely avoided, but basic operating practices 
will prevent tanks from freezing completely.   
 
This past winter saw a number of tank freeze ups in and around northern Indiana.  While statisti-
cally, the weather wasn’t much colder than average, the winter was unusual in that the common 
“thawing period” of a week or more with temperatures above freezing did not occur.  From De-
cember through late March, average temperatures were generally below freezing.  This weather 
pattern compounded poor operational practices which resulted in the freeze ups. 
 
A common misconception is that freezing is generally a problem for tanks in the far northern cli-
mates like upper Michigan.  In fact, freezing of tanks in these areas seldom occurs as the opera-
tors are forced to be aware of their tank status.  They can’t count on a thawing period to prevent a 
freeze up.  Instead of climate, the leading causes of tank freeze ups are a lack of circulation and 
operator awareness.   
 
Ice formation occurs when water sits in a tank long enough to have heat transfer through the tank 
wall lower the temperature to freezing.  Smaller tanks are more susceptible to freezing as their 
surface area to volume ratio is lower.  A 100,000 gallon elevated tank has approximately 30 gal-
lons of water stored for every square foot of surface area, while a 1,000,000 gallon elevated tank 
has approximately 68 gallons per square foot.  The more steel surface area there is per gallon, 
the faster heat will transfer.  The same relationship applies to pipes.  A 4 inch diameter pipe has 
0.62 gal/sq.ft., while a 24 inch diameter pipe has 3.75 gal/sq.ft.  That is why a small pipe without 
circulation will freeze solid must faster than a large one.  There is much less water to freeze and 
the heat transfer rate is much higher. 
 
With the basic physics of freezing in mind, what steps can a system operator take to minimize ice 
formation and possible freezing?   Groundwater systems have a major advantage as the incoming 
water is around 46-48 degrees and adds heat to the tank every time it is filled.  As a rule of 
thumb, if the volume of a tank can be turned over at least every two days during the winter, freez-
ing should not be a concern for a groundwater system.  Surface water supplies have a more diffi-
cult time as for several months, they are pumping water that is 33-34 degrees and will freeze 
quickly if circulation is not adequate.  While these systems may not be able to prevent ice forma-
tion entirely, they can prevent complete freezing of the tank by taking the following steps: 
 

1. Adjust pump cycles as needed to ensure that water circulates frequently each day. 
 Demands in the winter are lower, so the pump operating levels may need adjustment. 

(Continued on page 7) 

STORAGE TANK WINTER MAINTENANCE CONSIDERATIONS  
By Ira Gabin, P.E., Vice President 

Dixon Engineering 
Lake Odessa, Michigan  
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2. Consider changing filling operations to lower demand times.  This ensures most of the 
 new warmer water enters the tank first instead of being used directly to meet system 
 demands. 

 
3. Consider reducing overall tank volumes.  As long as the fire flow minimum storage 
 volume is maintained, the tank volume can usually be reduced without a noticeable 
 effect on system pressures. 

 
4. Insulate fill pipes and use heat tape where practical.  Without adequate circulation the fill 
 pipe will freeze before the tank due to its high heat transfer rate. 

 
5. Install temperature alarms on the fill pipe and riser.  These can be tied into your control or 

SCADA system to warn of impending freezing. 
 

6. Use warmer water sources where possible.  If you have dual sources, try to use ground
 water instead of surface water during the winter.    

 
7. If altitude valves are used on multiple tank systems, they should be serviced routinely to 
 ensure proper operation. 

 
8. For worst cases, consider installing a recirculation system.  These are commonly found  on 
 industrial tanks that are only used for fire protection.  A new municipal tank built for future 
 service demands could also temporarily have this problem as can school water supply 
 systems.  Recirculation systems are effective, but require close monitoring to ensure they 
 work properly. 

 
Most importantly, be sure that your control system provides a continuous reading of tank 
levels.  The old fashioned circular chart recorders work fine as do the more modern computerized 
telemetry.  Paying close attention to this data will help to identify circulation concerns, leaving you 
with one less emergency situation to worry about.  

(Continued from page 6) 
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PRESS RELEASE 
September 26, 2003 

NAPCA SEE PROGRAM PROVIDES JOB OPPORTUNITY FOR PEOPLE AGE 55 AND OVER!  
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Contact Person:  Mei Lin, Regional Director 
              Phone: 312-913-0979 
              Fax: 312-913-0982 

 
“We provide opportunities for people age 55 and up to use 
their talents and skills, in creative and meaningful jobs.” 
stated Mei Syun Lin. Project Director of the Region V 
NAPCA Senior Environmental Employment Program.  
Located in the heart of downtown Chicago, is NAPCA 
(National Asian Pacific Center on Aging) Region V office.  
The Chicago office is a branch office of a national organiza-
tion whose headquarters are in Seattle, Washington.  Mei 
Lin, as regional project director, is responsible for establish-
ing and managing the Chicago office to handle the Senior 
Environmental Employment (SEE) program.  The SEE pro-
gram which draws upon the vast pool of talent and experi-
enced individuals 55 years and older to the missions of the 
Environmental Protection Agency.  The National Asian Pa-
cific Center on Aging is one of the six non-profit organiza-
tions to be awarded cooperative agreement by the United 
States Environmental Protection Agency to manage the 
SEE program.  In Region V, the grants covers regional EPA 
concerns in Illinois, Indiana, Michigan, Minnesota, Ohio and 
Wisconsin.  

Position available for Seniors, 55 and over as an Environmental Engineer/Scientist to support IDEM Drinking Water 
Program.  Looking for a challenge and like working with people? National Asian Pacific Center on Aging (NAPCA) needs 
seniors to assist in implementing safe drinking water program in Indiana.  Activities include drinking water rule implementa-
tion, compliance and enforcement, inspections, database management, outreach, and planning.  Possessing a degree in 
Science, Math, Physics, Engineering, or Geology preferred, related life experience considered. Valid Drivers license re-
quired, computer skills a plus.  Full-Time $11.81/hr or $9.56/hr plus Benefits depend on background.  Send Resume and 
Cover letter to NAPCA SEE Program, 122 South Michigan, #1414, Chicago, Illinois 60603. Phone 312/913-0979; 
Fax 312/913-0982.  

POSITION AVAILABLE 

If you were not on the list to receive a copy of the Drinking Water Guidance Manual, it is now available on line.  
 
The Drinking Water Guidance Manual was written as a cooperative effort between Indiana Department of Environmental 
Management, Indiana Section of American Water Works Association, and Indiana Rural Water Association.  The goal of the 
Manual – as the name would imply – is to provide guidance on the various aspects of operating small to medium commu-
nity or nontransient noncommunity water systems serving 10,000 persons or less.  There is, however, valuable information 
in the Manual for water systems of all sizes. 
 
You may download a copy of either the Community version or the Nontransient Noncommunity version from either IDEM’s 
website at http://www.in.gov/idem/water/dwb/constpercapdev/mancomm.html, Indiana Section AWWA’s website at 
www.inawwa.org, or Indiana Rural Water Association’s website at www.indianaruralwater.org. 
 
For additional information, please contact either Mary Hollingsworth at IDEM (317-308-3331) or Odetta Cadwell at IRWA 
(317-402-7349).  

DRINKING WATER GUIDANCE MANUAL 
Now Available On-Line  

“It is an outstanding program for the seniors who want to be 
actively involved.” stated Lin.  NAPCA Region V currently 
has several position(s) openings at Indiana Department of 
Environmental Management in Indianapolis, Indiana.  
These assignments are to assist the operation of Safe 
Drinking Water Program and Office of Land Quality by pro-
viding assistance in drinking water rule implementation, 
compliance and enforcement, inspections, database man-
agement, outreach and planning, technical implementation 
of Indiana’s Risk Integrated System of Closure polices.  To 
qualify for participation in the program, the applicant must 
be at least 55 years old (PL 98-313) and meet the require-
ments of the assignment description.   
“Most of seniors who work 40 hours per week will receive 
health insurance as part of their benefit package.” which Lin 
states is a major incentive for those in the program.  Lin 
participates in the interview process with the EPA.  Once 
the final selection is made, NAPCA provides new Enrollee 
orientation and acts in an administrative capacity, oversee-
ing the Enrollees’ program needs.  Lin encourages seniors 
who have computer skills and technical background should 
apply.  Resume and cover letter should mail to NAPCA SEE 
Program, 122 South Michigan Ave., Suite 1414, Chicago, IL 
60603.  Phone # (312)-913-0979, Fax # (312)-913-0982.  



  Jim Sullivan, Chief  308-3388 
  Virginia Harris, Secretary 308-3308 
  Fax  308-3339 
 
WELLHEAD PROTECTION   
  Eric Oliver  308-3322 
  Sue Allen-Long 
  Gregg Lemasters  308-3327 
  Mike Yarling  308-3330 
     
GROUND WATER TASK FORCE    
  Gregg Lemasters  308-3327 
   
GROUND WATER QUALITY STANDARDS    
  Vacant  308-3388 
   
PRIVATE WELL COMPLAINTS/ 
GROUND WATER QUALITY CONCERNS    
  Jim Harris  308-3325 
   
FIELD GEOLOGY/NETWORK AND BASIN 
GROUND WATER STUDIES  
  Mike Yarling  308-3330 
  Gregg Lemasters  308-3327 
 
PWSS WELL LOCATION INFORMATION    
  Bob Hamilton  308-3323 
   
CHEMISTRY LAB  
  Mitt Denney  308-3324 
 
SOURCE WATER ASSESSMENT  
  Mitt Denney  308-3324 
  Lance Mabry  308-3319 

Debbie Dubenetzky,        233-5747 
Compliance Branch Chief and 
Acting Operator Assistance & 
Pretreatment (OAPS) Section Chief 
 
Natalie Green,                 233-0479 
Wastewater Certification Coordinator 
 
Barb McDowell,         233-6464 
Laboratory Issues & 
Exam Study Materials    
 
Dana Jones,       232-8791 
Wastewater Continuing Education 
Coordinator 

INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT  

GROUND WATER SECTION  
- CONTACT PERSONS 

WASTEWATER CONTACTS 

Mailing Address: 

 P.O. Box 6015 
 Indianapolis, IN 46206-6015 
 
Physical Address: 

 2525 North Shadeland Avenue 
 Indianapolis, IN 46219 

Indiana Section AWWA  
Officers 

EPA Safe Drinking Water Hotline
 800/426-4791 
 www.epa.gov/safewater   
    
 IDEM Environmental Helpline
 800/451-6027 
 
 DNR    
 877/928-3755 
 DNR Water Well Record on line web site: 
   www.state.in.us/dnr/water/waterwell   
  
All phone numbers are area code 317 
unless otherwise indicated. 
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HNTB Corporation 

317-636-4682 
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Vice Chair 

John Stancati 
South Bend Water Works 

574-235-5646 
574-235-9728 FAX 

jstancat@ci.south-bend.in.us   
Secretary-Treasurer  
Pamela S. Waggoner 

USFilter Indianapolis Water, LLC 
317-263-6469 

317-263-6400 FAX 
pamela.waggoner@usfilter.com  

Past-Chair 
Jim Williams 

Peerless-Midwest, Inc. 
574-252-4138 
574-254-5524 

jwilliams@pmidwest.com  
Director 

Paul Hartman 
Logansport Municipal Utilities  

574-753-6231 
574-753-9828 FAX 

pajmj@Lneti.com 
 

Section Staff 
Tim Bumgardner 

2984 Crestwood Ln.  
Danville, IN  46122 

317-745-1124 
317-745-3136 FAX 
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Central District President 
Vince Sommers 
Clark Dietz, Inc. 
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317-259-4660 - Fax 

 
Northeast District President 

John Muford 
Town of North Manchester 

260-982-9800 - Office 
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Northwest District President 

Bruno Trimboli 
Mishawaka Utilities, Water Division 

219-258-1652 - Office 
219-258-1711 - Fax 

 
Southeast District President 

Roger Maynard 
Indiana-American Water Co.  

812-282-8203 - Office 
812-284-3541 - Fax 

 
Southwest District President 

Darrel Heisler 
Indiana-American Water Co.  

812-853-3356 - Office 
812-853-7553 - Fax 

IDEM Wastewater 

www.in.gov/idem/water/compbr/compeval/index.html 

IDEM Drinking Water 

www.in.gov/idem/water/dwb/index.html 
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Wastewater Operator Assistance and 
Pretreatment Section 

 
www.in.gov/idem/water/compbr/oaps/wwcert.html 

Indiana Rural Water Association 
announces its website:  

www.indianaruralwater.org 
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Liz Melvin, Field Inspection Section Chief 
Phone – (317) 308-3366 
Virginia Harris – (317) 308-3308 
 
Drinking Water Branch 
2525 North Shadeland Ave 
Indianapolis, Indiana 46219 

Paul M. (PM) Paul D. (PD)    Ken 
04 Benton 01 Adams 03 Bartholomew 
37 Jasper 02 Allen 07 Brown 
45 Lake 05 Blackford 15 Dearborn 
46 LaPorte 27 Grant  16 Decatur 
56 Newton 35 Huntington 24 Franklin 
64 Porter 52 Miami 36 Jackson 
66 Pulaski 85 Wabash 39 Jefferson 

 90 Wells 40 Jennings 
Shawn  92 Whitley   41 Johnson 
10 Clark  47 Lawrence 
11 Clay  53 Monroe 
13 Crawford  55 Morgan 
14 Daviess Chris  58 Ohio 
19 Dubois 06 Boone 60 Owen 
22 Floyd 08 Carroll 69 Ripley 
26 Gibson 09 Cass 72 Scott 
28 Greene 12 Clinton 78 Switzerland 
31 Harrison 29 Hamilton   
42 Knox 49 Marion   
51 Martin 54 Montgomery   
59 Orange 91 White    
62 Perry    
63 Pike Wayne  Dan 
65 Posey 23 Fountain  20 Elkhart   
74 Spencer 32 Hendricks 25 Fulton 
77 Sullivan 61 Parke 50 Marshall 
82 Vanderburgh 67 Putnam 71 St. Joseph 
84 Vigo 79 Tippecanoe 75 Starke 
87 Warrick 83 Vermillion  
88 Washington 86 Warren Lucio 
  17 DeKalb 
Jim Carolyn 43 Kosciusko 
18 Delaware 21 Fayette  44 LaGrange 
38 Jay 30 Hancock 57 Noble 
68 Randolph 33 Henry 76 Steuben 
89 Wayne 34 Howard  
 48 Madison    
 70 Rush 
 73 Shelby 
 80 Tipton 
 81 Union 

Field Inspection Phone Numbers 
 

Fax Number  308-3339 Paul Dick  308-3314 Larey Conquergood 308-3318 
Wayne Brattain  308-3311 Jim Davis  308-3316 Paul Mahoney  308-3320 
Ken Brown  308-3312 Shawn Flaningam  (812)380-2314  Dan Plath     (574) 245-4885 
Chris Hoesli  308-3317 Carolyn Chappell 308-3313 Lucio Terniednen  (574) 245-4886
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Permit No. 2175 2984 Crestwood Lane 
Danville, IN  46122-8500 

Return Service Requested 

November 14, 2003 - Water Operator Certification Examination. 
Contact: Operator Certification Assistance Line at 317-308-3307. 
All applications must be postmarked no later than midnight 
September 30, 2003.  
November 17-19, 2003 - Indiana Water Environmental Association 
(IWEA) Annual Conference - Marriott Hotel; 21st and Shadeland 
Avenue; Indianapolis, IN.  Contact:  Gary Price; 317-685-0009  
November 17-19, 2003 - Hoosier Safety Council at Indianapolis. 
Contact:  John Robison; 800-537-5346  
December 1-3, 2003 - Indiana Rural Water Association - Water 
Institute; Holiday Inn; Columbus, Indiana.  Contact: Odetta Cadwell 
at 317-402-7349; MaryJane Miller at 812-988-6631; or visit the 
IRWA website - www.indianaruralwater.org  
December 16, 2003 - Deadline for County Comprehensive Emer-
gency Plans.   For more information contact your county’s Emer-
gency Management Agency.  
December 31, 2003 - Deadline for Vulnerability Assessments and 
Emergency Response Planning submittals for water systems of 
more than 50,000 served, but less than 100,000 served.  
January 1, 2004 - Surface water systems, GWUDI serving 
<10,000 people, and all groundwater systems must comply with 
the Stage 1 DBPR by January 1, 2004 

American Water 
Works Association: 

www.awwa.org 

EPA Drinking 
Water Hotline: 

www.epa.gov/OGWDW 

To add dates to this section, 
contact any Small Systems 

Committee Member. 
   

Please visit AWWA’s website (www.awwa.org) for additional information regarding continuing education and professional 
development offerings.  Materials and instruction are available through a variety of media, from traditional seminars to 
online courses, teleconferences, and webcasts. 

October 21, 2003 - AWWA Chlorination/Dechlorination Seminar at 
Ivy Tech in Indianapolis.  For further information contact:  Lori 
Weiss; 317-469-0790, Ext. 112  
October 29, 2003 - Drinking Water Guidance Manual Workshop -  
Greentown Municipal Water; Greentown, IN  Contact:  Odetta 
Cadwell at 317-402-7349; MaryJane Miller at 812-988-6631; or 
visit the IRWA website - www.indianaruralwater.org  
November 4,2003 - Drinking Water Guidance Manual Workshop - 
Casa del Roma; Valparaiso, IN  Contact:  Odetta Cadwell at 317-
402-7349; MaryJane Miller at 812-988-6631; or visit the IRWA 
website - www.indianaruralwater.org  
November 5, 2003 - Drinking Water Guidance Manual Workshop -  
Aboite Community Building; Fort Wayne, IN  Contact:  Odetta 
Cadwell at 317-402-7349; MaryJane Miller at 812-988-6631; or 
visit the IRWA website - www.indianaruralwater.org  
November 12, 2003 - Drinking Water Guidance Manual Workshop 
-  Golay Center; Cambridge City, IN  Contact:  Odetta Cadwell at 
317-402-7349; MaryJane Miller at 812-988-6631; or visit the IRWA 
website - www.indianaruralwater.org  
November 13, 2003 - Drinking Water Guidance Manual Workshop 
- Nappanee West Park Pavilion; Nappanee, IN  Contact:  Odetta 
Cadwell at 317-402-7349; MaryJane Miller at 812-988-6631; or 
visit the IRWA website - www.indianaruralwater.org 

MARK YOUR CALENDARS!! 

Small Systems Committee  

INDIANA SECTION AWWA 

Indiana Section AWWA: 
www.inawwa.org 


