
Robin L. Merchant 
1705 Boca Raton, Kokomo, Indiana 46902 

765-453-1859 (Home) 
765-432-9629 (Cell) 

 
Objective: 
Obtain a management or supervisory position within a water/wastewater utility. 
 
Experience: 
City of Westfield Public Works 
2706 East 171st, Westfield, Indiana 46074 
Water Supervisor, Responsible for all water utility operations, including:  Four water 
treatment facilities and associated well fields, water distribution system, field customer 
service and inventory control & purchasing. 
11/2005 through 08/2009   
 
Metaldyne Machining (formally Daimler Chrysler, New Castle) 
1817 ‘I’ Avenue, New Castle, Indiana, 47362 
Power House/Wastewater Plant Operator, In charge of third shift operations and 
maintaining Local, State, and Federal Wastewater Discharge Standards. 
02/2004 to 06/2005 
 
Daimler Chrysler Corporation 
1801 S. Reed Road, Kokomo, Indiana 46902 
Machine Operator, Production/Quality Inspection 
01/2000 to 02/2004 
 
Product Action, Inc. 
7998 Center Pointe Drive, suite 800, Indianapolis, Indiana 46256 
Location Supervisor/Customer Liaison for various Automotive Manufacturers including:  
Daimler Chrysler, Toyota USA, Dana Corp, and General Motors. 
10/2002 to 07/2003 
 
Phillippe Water Equipment, Inc. 
1124 Madison Avenue, Anderson, Indiana 46016 
Customer Service Manager/ Resin Regeneration Operations Manager. 
06/2001 to 4/2002 
 
Indiana American Water Company, Inc. 
1820 East Superior, Kokomo, Indiana 46901 
Customer Service Technician, Meter Reader, Water Treatment Plant Operator. 
07/1984 to 05/2001 
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City of Kokomo Wastewater Utility 
1501 West Markland Avenue, Kokomo, Indiana 46901 
Wastewater Treatment Plant Operator, Plant Maintenance & Lift Station Supervisor 
10/1980 to 07/1984 
 
American Standard Corporation 
2025 North Wabash, Kokomo, Indiana 46901 
Industrial Maintenance, Wastewater Treatment & Power House Operator/Supervisor 
10/1978 to 09/1980 
 
Additional Experience:  
Center Township Assessors Office, Howard County, Indiana 46901 
Deputy Property Tax Assessor 
05/1983 to 12/1990 
 
J.T. Earlywine and Associates, Inc. 
Customer Service/ Sales, Supervisor-Retail Facility Liquidations 
Various dates from 10/1995 to 01/2000 
 
Thrifty-Mart, Super Market 
South Washington Street, Kokomo, Indiana 46902 
Assistant Store Manager 
12/1977 to 10/1978 
 
Carter’s Super Market 
State Road 28, Tipton, Indiana 46072 
Assistant Store Manager 
06/1973 to 05/1976 
 
Education: 
Indiana Wesleyan University 
Bachelor of Science in Business Administration, Graduated Magna Cum Laude. 
 
Indiana University 
Associate of Science in Applied Business Studies, Graduated With Honors. 
 
Special Skills, Training, Certifications: 
Microsoft Office Software. 
Extensive OHSA Safety Training, including “Responsible Person Certification“. 
CPR & First-Aid Training. 
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Special Skills, Training, Certifications: 
State of Indiana Class III Municipal Wastewater Operator Certification. 
State of Indiana Class C Industrial Wastewater Operator Certification. 
State of Indiana DSL Potable Water Operators Certification. 
State of Indiana WT3 Potable Water Operators Certification. 
Extensive Team Building experience. 
Have helped negotiate four labor agreements. 
Served as Vice President of Indiana University Kokomo SIFE (Students In Free 
Enterprise) Chapter. 
Served on Board of Directors for Taylor Babe Ruth, Kokomo Parents Babe Ruth, 
Russiaville Bambino Babe Ruth. 
Completed Training in Industrial Power Distribution, Maintenance and Safety from the 
Electrical League of Indiana. 
 
 
College Transcripts, References, and additional Work Experience Information 
available upon request. 
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